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Organization / Administration 
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Annual Review of Policies 

 

Annual evaluation of the policies and procedures is conducted by the Assistant Director of Athletics - Sports 
Medicine with the assistance of the Head Athletic Trainers.  This evaluation takes the form of ongoing 
discussion of day to day matters between the Assistant Director of Athletics - Sports Medicine and the Head 
Athletic Trainers. The Sports Medicine Department also collaborates closely with the Executive Director of 
Athletics in order to address any concerns regarding policies and procedures for the Sports Medicine 
Department.  Throughout the year, the Sports Medicine Department exercises a philosophy of open 
communication with doctors, coaches, parents, and athletes to promote a healthy and safe environment for 
student athletes. 

 

 

 

Sports Medicine Department 

Mission Statement 
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Sports Medicine Philosophy 
 
 
The main premise of the Dallas Independent School District Sports Medicine Department is that we care. This 
may be a simple idea, but we truly care about the student athlete and the integrity of our profession. It is the 
duty of the Sports Medicine staff to ethically treat all student-athletes fairly regardless of sport, age, gender, 
race, color or religion. In addition, the Sports Medicine staff is responsible for providing the best possible 
medical care within the confines of the resources that are available. Respectful and professional rapport 
between staff and patient will be extended to everyone and will be expected in return.  
 
 
Our primary goal is to always put the health and welfare of the student-athlete first. It is the goal of the Sports 
Medicine staff to return all injured and ill athletes to participation as soon as the student-athlete is medically fit 
to participate without causing further harm to the person involved. 

 

Athletic Trainer Certified vs. Personal Trainer 

Athletic Trainers – not “Trainers” | NATA  
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Sports Medicine Department Organizational Chart 

 

 

 

 

 

 

Medical Service Providers 

Providers Directory revised April 2022 
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Section 2:  
Staff Training and Development 
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Licensure and Regulation of Athletic Trainer 

PURPOSE: 

The Sports Medicine Staff will be required to maintain state license and any other professional credentials. 
This includes accumulating the correct amount of continuing education units and paying any fees involved with 
their credentials. All licensed athletic trainers must maintain current CPR/AED Certification. 

Sports medicine will pay for one seminar per year and pay for Medbridge when budget allows. 

The Texas Department of Licensing and Regulation (TDLR) is the licensing and regulatory authority of athletic 
trainers in Texas. The advisory board of athletic trainers implements the provisions of Chapter 451, Texas 
Occupations Code (the Athletic Trainers Act), which was effective September 1, 1971. The board's purpose is 
to protect public health, safety, and welfare by establishing and enforcing qualifications and standards of 
practice for licensed athletic trainers. 

TDLR  

● Athletic Trainers Licensing | TDLR  

National Athletic Trainers Association 

● NATA  

Board of Certification – Certified Athletic Trainers 

● BOC - Athletic Trainers  
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 CPR/AED Training Requirement 

 
STATEMENT: 

All Dallas ISD Athletic Trainers must complete American Red Cross CPR/AED training for the Professional 
Rescuer every other year.  

● A monthly status check must be done on the AED for every Campus Athletic Trainer. 
● Email AED Monthly Data Report to AED@dallasisd.org 

 

 

Hello AED Inspectors, 

Please see attachment regarding monthly reports of AEDs. For questions concerning the Dallas ISD 
CPR/AED/First Aid Program, please contact AED@dallasisd.org  or the Health Services Department (972) 
925-3386. 

AED Inspectors should: 

● Email the attached Monthly Data Report to AED@dallasisd.org completed for AED units at your 
locations by the 7th of each month. 

● Not remove the AED lid or break the seal/tape unless ready to use the AED unit. 
●  If the seal/tape is broken or missing, please report to AED@dallasisd.org. 
● Monitor the AED unit and make sure the lids are securely closed/shut. 
● Check the pediatric electrode pad package, make sure the package remains sealed and located in the 

soft black AED carry bag. 
● Know that the adult electrode pad is already attached to the AED unit with expiration date shown on the 

yellow seal/tape. 
● Know that the emergency kit with gloves, scissors, dry shave razor, and paper towel is attached to the 
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Exposure Control Plan/Blood Borne Pathogen Policy 
 

PURPOSE: 
The 1991 OSHA (Occupational Safety & Health Administration) regulation requires that employers ensure their 
employees are safe with regards to occupational exposure to blood borne pathogens. These mandates and 
guidelines can be found at the following website: 1910.1030 - Bloodborne pathogens. | Occupational Safety 
and Health Administration.  
 
POLICY STATEMENT:  
In accordance with the OSHA Blood borne Pathogens Standard, 29 CFR 1910.1030, the following Exposure 
Control Plan has been developed:  
 
COMPLIANCE METHODS:  
Universal Precautions  
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Section 3:  
Department Appearance and Operation 
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Department Hours of Operation 

 
 

Sports Medicine services are provided at the Campus and their respective Stadiums.  

Normal hours of operation at the Campus are as follows.  

● 10:00 AM to the last practice or game time unless your campus has athletic periods before school, then 
reporting time will be prior to those athletic periods. 

● Monday – Friday during the academic school year.  
● Campus Saturday Morning Clinic - During Football season only. Time will be set by the Campus 

Athletic Trainer. 
● Hours may vary according to season and student athletes' needs.  
● The Sports Medicine Department remains closed during recognized holidays although special 

arrangements may be made if athletic team schedules and student athlete needs are made aware of 
with advance notice.  

● In the case of an emergency, student athletes should go directly to a hospital via EMS. Emergency 
transportation can be facilitated by campus athletic trainers, coaches, or campus police, by calling 911. 

 

Normal hours of operation at the Stadiums are as follows.  

● Stadium Clinic hours for injury evaluations and treatments are from 10:00am – 5:30pm, Monday – 
Friday. 

● Stadium Event coverage is from 6:00pm – 11:00pm  
● Monday – Friday during the academic school year.  
● Saturday Morning Clinic – During football season only.  9am – 11am.   
● The Sports Medicine Department remains closed during recognized holidays although special 

arrangements may be made if athletic team schedules and student athlete needs are made aware of 
with advance notice.  
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Staff Coverage Plan 
 
 

PURPOSE:  
To provide and communicate to student athletes, coaches, administrators and sports medicine staff the 
department’s sport coverage strategy, staff availability and scheduling guidelines.  
 
POLICY STATEMENT:  
This policy ensures and communicates complete and comprehensive coverage and scheduling for all sports 
over the course of an academic school year.  
 

1. All student-athletes of the Dallas Independent School District have regular access to their Campus 
Athletic Training Facilities and Stadium Sports Medicine Clinics. 
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Department of Athletic Training Dress Code 
 

 
PURPOSE:  
The American Medical Association recognizes Athletic Training as an Allied Health Care profession. As such 
all individuals associated with the Sports Medicine Department are expected to dress professionally.  
  
POLICY STATEMENT:  
The following guidelines should be followed:  
 
Game Day 
 
• Shirts:  Polos / Collar shirts are to be worn for events.  

 • Shorts/Pants: appropriate colored golf shorts / dress slacks should be worn (no sweats) 
 
 
Practice after school 
 
• Shirts:  t- shirts are acceptable with the school 
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Professional Appearance of the Sports Medicine Clinics Policy 
 

POLICY STATEMENT:
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Student Education Experiences 
 

PURPOSE:  
This policy serves to articulate the Sports Medicine Department’s philosophy regarding the 
Student athletic training program.  
 
POLICY STATEMENT:  
The Sports Medicine Department through the Campus Athletic Trainers and Central Staff Athletic Trainers will 
make every effort to promote educational and positive learning opportunities for the student athletic trainer. 
Clinical education experiences provide an opportunity for an athletic training student to integrate knowledge 
learned in the athletic training room and on the field to further pursue a college degree in athletic training if they 
choose.  
 
Athletic Training Students’ Responsibilities  

• Maintain the confidentiality of student-athletes’ medical records.  
 

• Ask questions and seek clarification when appropriate if you do not understand specific diagnoses, 
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Section 4:  
Departmental Communication 
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Communication with the Assistant Director of Athletics-Sports Medicine 
 

PURPOSE:  
There are times and situations that require frequent and timely communication w
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Staff/Department Communication 
 

PURPOSE:  
The Sports Medicine Staff should practice communication skills in a manner that separates him/her from the 
student-
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Sharing of Student Athlete Medical Information and Communication with the Media 
 

PURPOSE: To clearly describe the Sports Medicine Department’s position with regards to sharing student 
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Section 5:  
Medical Records and Documentation 
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Confidentiality of Medical Records/FERPA Compliance 
 

PURPOSE:  
To ensure that the Sports Medicine Department adheres closely to the confidentiality of student-athlete’s 
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Student Athlete Rights and Responsibilities 
 

The Sports Medicine Department is dedicated to giving you the best health care and customer service 
possible. As a student-
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Medical Documentation Policy 

POLICY STATEMENT:  

Documentation is a critical component of quality care health programs. Thorough, objective, and accurate 
documentation allows for a clear assessment of medical conditions, the ability to monitor progress, the 
potential to assess outcomes, and the ability to track and record trends and findings related to the level of care 
provided.  

Injury Reporting Procedures: 

Once the evaluation of an injury is complete, the Athletic Trainer will create an injury report documenting the 
evaluation and plans for care if necessary. Injury reports will be created for all injury evaluations. Covering 
Athletic Trainers will send email with Injury Report and HSR documentation (if needed) to Athletic Trainer of 
that student’s home school after injury occurs. 

The head coach will be notified of all injuries that have been evaluated, regardless of time loss. If the athlete 
needs to be referred to a doctor, athletic insurance forms will be filled out by the Athletic Trainer.  

●       Parents/guardians and coaches will be notified of injuries that are being referred to a doctor. 
●       Instructions on completing the insurance forms and seeing a doctor will be relayed to the 

parent/guardian by the Athletic Trainer. 
●       If the parent/guardian is unable to be contacted, the information will be sent home with the 
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INJURY REPORT & HSR CLAIM RECONCILIATION 
 
PURPOSE:  
The Sports Medicine Department will reconcile all secondary insurance claims that are generated for the use of 
high school and middle school student-athletes.   
 
POLICY STATEMENT:  
The Sports Medicine Department will support the reconciliation of secondary insurance claim forms at the end 
of each month in conjunction with reports requested from the insurance claims handler.  

● A request will be sent to the primary contact designated by the insurance policy handler for a report on 
claim forms submitted each month.  

● Upon receipt of the claim forms report it will then be dispersed immediately to Campus and Central 
Athletic Trainers.  

● All athletic trainers will then submit injury reports supporting the claims report to Head Athletic Trainers 
for end of month reconciliation. 

● Once all claims have been accounted for with an injury report each month, a report will be shared with 
a designated primary contact in the Dallas ISD Risk Management office.  

 
Any event that a secondary insurance claim form is completed and provided to a Dallas ISD student-athlete an 
injury report must also be generated in the Electronic Medical Records.   
 
When the secondary insurance claim form is completed and signed, the form must be scanned for upload into 
the EMR. School name and student ID number must be completed for every claim form.  Injury date must be 
the same on the injury report and claim form.  
 
This protocol will be for both referred and/or non-referred injuries that seek advanced medical care.  
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Section 6:  
Insurance Procedures and Medical Coverage 
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Insurance Procedures and Medical Coverage 
 

PURPOSE: 
To provide medical coverage for all student athletes and procedures to make sure bills are paid. 
 
POLICY STATEMENT:  
This policy is designed to ensure that all participants are aware of the procedures and medical coverage. 
 
Athletic Healthcare Insurance Claim Form 
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Section 7:  
Sports Medicine Procedures 
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            Sports Medicine Procedures 
 
Concussion Management Policy 
 
Concussion Return to Play 
 
Natasha's Law 

Frequently Asked Questions And Resources Document 
 
National Athletic Trainer's Association Position Statement on Sport Related Concussion 
 
Lightning and Severe Weather Policy 

Heat Illness Guidelines 
 
Cold Weather Guidelines 
 
UIL Safety EAP Guidelines 
 
Sickle-Cell Policy 

NATA Consensus Statement on Sickle-Cell Trait 
 
MRSA/Skin Infection Policy 
 
TDLR - Athletic Trainers Laws and Rules 
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How to start an Athletic Trainer Registration. 

!"#$%#&$'&())*+'%, 

❏ Go to www.aktivate.com 
❏ Click ?-*%.!

❏ Click 4,('$(!'.!"<<-1.$! 

❏ Fill in the personal account information 

❏ Select the bubble next to "=6%.%+$,'$-,!

❏ Select “Texas” as the state you are working/registering in.!

❏ Search for your school and select the school’s name. 

❏ Select @A!

❏ Click 4,('$(!"<<-1.$!

❏ Lastly, input the account B(,%:%<'$%-.!4-=(!that you’ll receive via email to confirm your account 
 
 
 
 
C((=!D1EE-,$F!

!

40%<#!$5(!-,'.*(!G1$$-.!-.!$5(!0->(,!0(:$!+%=(!-:!$5(!+<,((.!:-,!0%&(!<5'$!  -,!(6'%0!

+1EE-,$H'#$%&'$(I<-6!
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Reviewing and Approving/Rejecting Physical Documents via Alerts 

1. Log into your Aktivate account and select the Administrator portal. 
 2. Select "0(,$+!on the left-side menu. 
  3. Select an alert type of "Document Verification Required" (can use the filters to show just these as well). 
 4. Review the upload attached. 
  5. Select Approve or Reject (provide notes for the parent/student if rejecting). 
   

Reviewing and Approving/Rejecting Physical Documents via Registrations 

1. Log into your Aktivate account and select the Administrator portal. 
 2. Search a student's name using the magnifier glass in the top-right corner. 
  3. Select B%(> next to their profile. 
 4. Select the appropriate registration. 
  5. Select the /52+%<'0!J-<16(.$+!section dropdown. 
  6. Select the "=6%.!@E$%-.+ dropdown in the requirement section. 
  7.  Select Approve/Reject from the dropdown.!
  8. Select Approve or Reject (provide notes for the parent/student if rejecting). 

 

Uploading Physical Documents to a Student Account. 

1. Log into your Aktivate account and select the Administrator portal. 
 2. Search a student's name using the magnifier glass in the top-right corner. 
  3. Select B%(> next to their profile. 
 4. Select the appropriate registration. 
  5. Select the /52+%<'0!J-<16(.$+!section dropdown. 
  6. Select the "=6%.!@E$%-.+ dropdown in the requirement section. 
  7. Select KE0-'=!C(>!J-<16(.$I!
  8. Upload the file, add an issue date, and select D'&(I!

Completing an Injury Evaluation/Report 

1. Log into your Aktivate account and select the Administrator portal. 
2. Select C'&%*'$%-.!on the left-side menu. 
3. Select "$50($%<!L,'%.%.*I 
4. Select C(>!L,('$6(.$I 
5. Search a student's name or student ID using the search bar. 40%<#!.(;$I 
6. Select "++(++6(.$M!<0%<#!C(;$I 
7. Make selections from the drop down boxes and then click D'&(!N.O1,2. 
8. Proceed to the )(&%(>!page and click D1G6%$I 
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Completing a New Treatment 

1. Log into your Aktivate account and select the Administrator portal 
2. Select C'&%*'$%-.!on the left-side menu 
3. Select "$50($%<!L,'%.%.* 
4. Select C(>!L,('$6(.$ 
5. Search a student's name or student ID using the search bar. 40%<#!.(;$I 
6. Select 
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How can I recover my account email and/or password? 

If you've forgotten your email address and/or password, the first step to take is to click here 
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Link for Coaches & Administrators 
  
"How TO" videos for coaches and Administration 

 

Scheduling 

Athletics office will upload a master schedule for each sport. 
The Athletics office will edit the master schedule with game changes. 
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Dallas ISD Vehicle Use Policy 
 

POLICY STATEMENT:  
When using Athletic Department vehicles, staff is expected to follow all motor vehicle and driving laws 
applicable for the State of Texas. Pedestrian safety should be a priority at all times when operating a vehicle. 
Vehicles are to always be parked in appropriate locations and used for sports medicine services only.  
 
The Sport Medicine Department has the use of vans. Please use the form and contact the Athletic Department.  
Since the vehicles are limited, communication and planning are critical to the efficient usage of these vehicles. 
Please inform others of any planned or impromptu needs of a vehicle. 
 
 

Transportation of Student athletes Policy 
 

POLICY STATEMENT:  
Transporting student athletes is not allowed in your personal vehicle.  
 

 
District Map 

 
http://www.dallasisd.org/cms/lib/TX01001475/Centricity/domain/89/schoolinfo/mainmaps2013/2013%20All%20
Schools%20Map.pdf 
 
 

Medical Carts



 

40 

 
 
 

Purchasing Procedures 
 

POLICY STATEMENT: 
Each high school Campus Athletic Training program will have an amount determined by the Assistant Director 
of Sports Medicine to spend on annual supplies.  A budget list has been supplied for each Campus Athletic 
Trainer.  
  

• Central and Campus Athletic Trainers will get a quote for their supplies annually with approved vendors 
and submit that quote to their Head Athletic Trainer. 

• Central and Campus Athletic Trainers will make sure that all items are received and counted and will 
inform the Head Athletic Trainer. 

 
 

Professional Discretion and Implementation 

There may arise situations or extenuating circumstances that necessitate reasonable and professional 
discretion by the Assistant Director of Athletics for Sports Medicine, or a Head Athletic Trainer. Each incident 
or circumstance will be considered on an individual and unique basis, and accommodations will be 
implemented as deemed appropriate for that situation.   


